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STATEMENT OF INTENT

I am in business to: 

provide a private teaching practice giving high quality, professional instruction in the playing of musical instruments, and the understanding of musical theory, history and appreciation.

To achieve this I will

-
create and maintain a comfortable and well equipped working and learning environment.

-
understand the needs, goals, aspirations and limitations of 
all students.

-
develop the potential in each student as far as possible, or as far as the need to develop is agreed.
-
expand my own knowledge (thus benefiting my students) by 
undertaking personal further education and development.  

Additionally, I will

-
treat each student with dignity, confidentiality, equality and respect regardless of age, gender, sexual orientation, race, colour or creed.

-
always encourage best methods in my students and myself.

-
be sympathetic to physical, mental and emotional disorders 
or conditions affecting the learning process.

-
maintain a clearly understood teaching practice, with an 


emphasis on clarity of written and spoken word.

Your music lessons
Welcome to this booklet.  It is designed for teacher, student and (where appropriate) parents to get the best from your lessons.  Please read all of the following sections carefully as it also constitutes the terms and conditions under which I operate the business side of your teaching.  Your further attendance at lessons is deemed to be an acceptance of these terms and conditions and to pay the agreed fees.

Apart from some practical things, it also tells you which services I provide are charged for, how much, and under what circumstances you will be charged.  In the text, where there is a potential cost to the student, this will be indicated by the amount in italic type.  The terms and conditions detailed in this booklet supersedes all previous issues, and are effective from 1 September 1999 until superceded.      

Section 1:
General information

1.1
Lessons are given on the understanding that all students will either own, or have regular daily access to an instrument of suitable quality for study.  This advances progress and encourages students to practice. An inaccessible, poor quality instrument is a certain recipe for failure and disappointment.  

1.2
Students are encouraged to have targets to aspire to.  This may include (but is certainly not restricted to) examinations or concerts.  Candidates for examinations are entered only with the agreement of the teacher, the student, and if appropriate, the parents.  Examinations can be good morale boosters, but can also discourage in some circumstances, so care will be exercised in their use.  I am personally not in favour of public music competitions, but students will be coached to participate if such is their desire to enter.

1.3
Students are expected to purchase at their own cost all required music for their study, together with any other books and fees for examinations as required.

1.4
Students (and/or their parents) attending lessons at my home are insured against accident or injury to themselves and damage to their property unless this damage or accident is a consequence of their own negligence.     

1.5
Adult students who have children should not bring their children to lessons without prior consent unless they are also being taught.  Please note that no food or drink is to be brought into the house.

Section 2:
Frequency and timing of lessons

2.1
Teaching is given on the understanding that lessons will be taken regularly, and in accordance with the agreed frequency (i.e. weekly, fortnightly, monthly etc) and are continual throught the year, sickness and holidays excepted.  If a student wishes to take a lengthy period of time off (i.e. 3 or more consecutive lessons) a retention fee equal to half the value of the missed lessons may be charged.   

2.2 Lessons are given Mondays to Fridays, bank and public holidays excepted.  

2.3
A regular appointment day and time (where appropriate) will be allocated to you when your tuition commences, or as soon as a vacancy allows.  Lessons given on a 'by arrangement' basis will have written notification given, or telephone confirmation for each appointment.  Written or telephone confirmation of the next appointment will be given to all students if any lessons are missed. 

2.4
Where lessons are given at my home, both parties should ensure lessons begin punctually.  If I commence a lesson later than the appointed time, either corresponding time will be added at the end of the lesson, or by agreement added to another lesson.  Alternatively a proportionate amount of the fee will be deducted.  Where a student arrives late, no reduction to fees will be given.  If possible, additional time will be given (subject to my being available) at the end of the lesson in question.  This time will not be deferred.   

2.5
Please note that there is restricted waiting area at my home.  Please wait on the patio if you arrive a few minutes early.  Please do not encroach on my family’s private part of the house or garden.  

2.6
Where I am required to teach away from home, the agreed appointment time is subject to road and weather conditions, and to a lesser extent previous student punctuality.  Up to 15 minutes after the appointment time should be allowed for delays.  Any later time will be notified to you by telephone.  Section 2.4 will apply if I arrive late. 

Section 3:
Lessons involving children

3.1
I have been vetted and cleared by Cambridgeshire County Council Social Services, and all parents are welcomed to check records with the authorities concerned if they require confirmation.  Parents are welcome to sit in on lessons at any time or on a regular basis if required. Please discuss this with your child, as whilst I have no objection to 'open' teaching, your child may feel restricted with a parental audience.

3.2
A child's right to confidentiality is as important as it is for adults.  This confidentiality will only be breached if parental rights need to observed, that is, the parents have a 'need to know'.  If your child reveals anything to me about which you need to be informed (such as bullying at school etc.) I shall arrange to discuss this with you confidentially and in private. 

3.3
Children must be delivered and collected promptly as I cannot provide any supervision facility or supervised waiting area. 

3.4
All students whose tuition is paid for by parents, guardians or other bodies can if they request it receive a yearly progress report.

3.5
Children are accepted for tuition subject to my   judgement on the individual child's ability to learn at the time lessons commence. 

3.6
Children must not attend lessons chewing gum, nor must any food or drink be brought into the house under any circumstances.

3.7
Children must not be sent to a lesson with any form of sickness, diarrhoea, or any contagious infections.

Section 4:
Lessons away from my home 
4.1
Where lessons are requested exceptionally at student’s homes or other places where tuition may take place, charges for travelling will be added.  This is not a fixed fee, but fees will be calculated and advised to students requiring the service.  

4.2
Travel charges shall not apply if the visit is at my request, or to suit my personal arrangements of that day.  

Section 5:
Cancelled appointments and missed appointments.  

5.1
The mutual arrangement of an appointment constitutes an agreement between us, for me to provide a service, and for the student to receive that service. Please note that it is normal practice in institutional and private education that fees are be paid prior to commencement of tuition, (such as swimming classes or Adult Education courses) and no refunds are given for missed lessons in those situations.  Within this perspective, the following will apply to all cancellations:

5.2
If you need to cancel an appointment for any reason I require a minimum of 48 hours notice.  When less time than this required notice is given the full fee plus any travel costs will be charged, as there is a material loss of income.  If an alternative time in the same week can be agreed, then this charge may be waived.  

5.3
If any appointment is missed without any notification at all the full lesson fee plus any travel costs will be charged, as there is a material loss of income.  

5.4
If I need to cancel a lesson due to sickness, or other unavoidable occurrence, an alternative appointment will be offered if possible.  Accounts and invoices will be adjusted and credited as appropriate.

Section 6:
Tuition fees and other charges 

6.1
Tuition fees are agreed at commencement and are revised (at least) annually with effect from 1 April. Separate written notification of any change will be given at least one month before implementation.     

6.2
Items supplied, and other fees such as exam entry fees will be shown and detailed as appropriate.  Prices for these items will be quoted or estimated beforehand.
.

Section 7:
Invoices and Payment of accounts.  

7.1 There are 3 methods for payment of accounts.

7.1.1
By budget account.  This involves estimating the year’s tuition from 1 April – 31 March and paying a regular amount (1/12th of the total) each month.  This avoids transient months.  Statements of account are issued bi-annually, and any adjustments made to the payments can be done at this time.  Budget accounts may be paid by standing order, direct credit via Internet, cash or cheque.

7.1.2 By Invoice. These are issued in advance for tuition expected to be given and other charges calendar monthly. Payment in full by cash or cheque or direct credit via Internet is required strictly by the 'payment due by' date shown on the invoice.  If lessons are cancelled within the guidelines detailed above, a credit is given on next month’s invoice.    

7.1.3 By settlement in cash or card each lesson.  Cheques are not accepted
7.2
If for any reason you cannot settle your account within the stated time scale please discuss this with me in confidence as soon as possible, as an arrangement can usually be made to defer payments.  This may be the case if your own pay is credited mid-month for example.  In any event, It is genuinely more important to me that you continue the course of tuition than to miss appointments for financial reasons, and thus I will aim to be a flexible as possible.
7.3
Where an account is not settled on time, and no arrangement to pay has been sought my professional organization the ISM will recover the debt through their legal department.
Section 8:
Complaints and disagreements

8.1
All complaints or disagreements about any aspect of my teaching, charges or service should in the first instance be discussed with me either at the lesson, or at a separate meeting (for which no fee is charged).  Alternatively, you may write to me or email me at my home address.    

8.2
If any dispute cannot be resolved after 8.1, the addresses of professional organizations of which I am a member will be supplied to act as arbitrator or legal advisors.
Section 9:
Termination of this agreement
9.1
Either party may terminate this agreement at any time with no period of notice, but please note that the substance of section 5 above applies to the final account where appropriate.  Termination may be verbal or written.
9.2
If I terminate the agreement, you will be informed either verbally at the lesson where termination is confirmed, or you will be advised by letter.

9.3 If you are attending a lesson when either party gives notice of termination the lesson will be charged for. 

Richard Batty

February 2000
Revised November 2016








